Information for your appointment

A txt message reminder will be sent prior to your appointment (if you have a mobile). Should you
need to cancel or res reschedule your appointment please contact our office on (08) 9980 4850
at least 24 hours prior to your appointment.

Prior to your appointment

e Please email your referral to info@midwestorthopaedics.com.au or drop it into our practice
if it has not already been sent by your GP. If after hours, please place it in the locked
letterbox next to our office door.

Please bring to your appointment
e Your Medicare card, Private Health Insurance details and DVA details.
e If you are a worker's compensation claim, please bring your claim number and insurance
details with you.

On arrival to our clinic

¢  When you arrive at the clinic please advise our recepftionist.

e Please complete a new patient registration form (attached) and bring to your
appointment. If this is difficult for you, we will have forms available to complete on the day
of your appointment.

Consultations are generally 20 mins in length. Whilst we aim to be prompt, patients with complex
problems may require more time than expected causing delays in our busy clinic. Consultation
time may also vary depending on whether you require x-rays or other therapies.

Office Hours: Monday to Friday
9 amto 5 pm (closed between 12 -1 pm each day)
Payment

Please note that payment of your account in full is required on the day of your consultation. We
have EFTPOS facilities available and accept VISA/MasterCard/EFTPOS and cash. The cost of your
consultation will be $180.00, this attracts a Medicare rebate of $76.15.

LLocation & Parking

Parking

You can park on our front lawn if this is available. Should this be full, you may park in the SJOG
hospital carpark or in the designated parking bays along Hermitage Street.

Public Transport

By bus — Buswest route number 800 stops on Hermitage Street at the front of the hospital



Location

Midwest Orthopaedics is located at 8 Hermitage Street, Geraldton.

You can find us in the house next door to St John of God Hospital. If you should park at the

Hospital, you may walk through the Specialist Centre, past Pathology, and out the back door
(follow the signage). You will find us opposite the driveway.
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Midwest Orthopaedics

(08) 9980 4850 8 info@midwestorthopaedics.com.au
8 Hermitage Street

Geraldton WA 6530 (08) 9941 3644 www.midwestorthopaedics.com.au .
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